~ DDA-31 & Smartcity 311 Mobile App




—CREATING ACCOUNT AND LOGING
INTO THE APP

/You can login to the app\

using your ‘Google’ or
¢ )
Facebook’ account

Google+ 8+ O R

You can choose to create
Login E a new account for the

Nl /
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LODGING A COMPLAINT

4 )
Open the ‘DDA at Your

Service’ App and Click on
Special Task Force Demolition
Drive ‘icon’ to open the STF
complaint module.
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You can choose to either click an
image of the issue using ‘camera’
option or pick an image from your
mobile .

o 4

“~ special task force demolition

Select Authority/Local Body

2N

Select Concerned Offlcer
Complaint Description Touch on ‘“Type of encroachment’
option after you are done
uploading an image.

\_ J

Submit Complaint




CHOOSINGATYPEOF
ENCROACHMENT

" You will see a list )
Type of
encroachment
under ‘select

\_category’ option. /
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& special task force demolition

illegal construction / Encroachment / Misuse -
Encroachment on pavements

423, Patparganj Industrial Area,
Patparganj, Delhi, 110092, India

SDMC

Dev Kumar

Complaint Description

Address

Submit Complaint

/V
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\

Key in the
address/location
with Latitude and
longitude of the
issue.

~

4

Select Authority/local Body with

concerned Officer.

>
7

Write a short/brief description
of the problem being faced.

Click on ‘Submit Complaint’ ]
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Upon successful submission of
complaint you will receive a
message on your registered v ol éeenreﬁi!/ered.

mobile No. with complaint No. (i - 410

as shown on the right. vt L it o i
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"CHECKING THE STATUS OF COMPLAINTS

11211 0.00KB/s = no<evm | | / \

| ¢ compraints You can check the status of the

| Ceote Mo Comma | complaint by clicking on ‘View all

complaints’ or ‘Search Complaint’
option if you remember the

Write Feedback | compliant Number

A

View All Complaints

J

DDA Toll Free

Search Complaint

4 )
You can provide your valuable

feedback and suggestion to us by

choosing ‘Write Feedback’ option.

- J




- - Stepstoresolvea = ==
complaint in SmartCity311

Officer’s App

© 2 .l il VoLTE C® 30%

Welcome, Vishu Sharma

Smartcity-311

Officer App for DDA-311

Draft

/ STF officers have registered\

themselves on Smartcity3n e npestons
App. The app contains GPs Attendance >
‘Complaint Redressal Road Checking >
(Workflow) module. This Project Tracking X
module contains Type of e | (it Redressal (Workfion) X
Encroachment complaints Notifications ,

made by citizens.
\_ Yy

© 2016 EverythingCivic.com
Smartcity-311 Ver 4.7.9
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< Back Complaint Regressal (Waorkflow)

SLA Violate

My Stuff

‘Issues Assign to me’
contains the complaint
that has been assigned to T
the officer registered sookmarts
depending on concerned Vacaion ode
Authority/Local body. My STF Vriato

\_ 4

Issues Assign to me

Issues that | have closed
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lssues Assign to me New (Action Not Tak.. Y= Q

Woarkflow Detail Reports NORMAL

Complaint #: 2018061450

MNarme: Test sahil Test last name
(9555904445)

illegal construction / Encroachment /

Misuse - Encroachment on pavements

Status: Assigned

Tag: Action Mat Taken

22-un-2018 1122 AM

Complaint #: 2018061449
Name: Wishu Sharma [12345573%0)
illegal construction / Encroachment /
Misuse - Encroachment an pavements
Status: Assigned
| Tag: Action Mat Taken
Mew (Action Mot Taken) (Viewead) | 22Jun-2018 11:20 AM
I Complaint # 2018061439
Mew {Action Not Taken) (Mot Viewed) MName: Test dda new Tess dda new
| (447 3E9613)
illegal construction / Encroachment ¢
Misuse - Encreachment on pavements
Stagus; Assigned
Acknowledged | Tag: Action Mat Taken
I 21-un-2018 10:08 AM

Re-Open

Wark in P/
ark in Progress Complaint # 2018061434

Name: Test test Test test [4545454545)

On Held illegal eenstruction / Encroachment /
Misuse - Encroachment on pavements
Status: A

illegal construction / Encroachment f
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Transfer

/ \ ¥ Mo Action Reqguired f Filed

Waork in Progress

% Comment

Click on red (+) S
Bookmarks
button, These are the 5 Nead on St pectin
options available to the
STF nodal Officers
= Print Work Orders
they can use to address

Change Category

a complaint assigned & Changeprioiy
tO them. & Mot Pertain To Me

= werification

\_ /
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~ Verification by STF Nodal Officer
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LACK i Viertiesttiom Cancel Verification Submit

Verification Submit

I [ [e] Add Another

e} Add Another

[ Add Another

CJIe ot mties e e e ey e e

2021/UBBL-2016
‘ 2021

Land use as per Master/Zonal Plan Complainant Name : Vishu Sharma
Unique Id 12018061449
Date of Complaint ~ : 2018-06-22

Concerned Authority/ : SDMC

‘ RESIDENTIAL -

Date of serving of Show Cause Notice Building use floor wise/premises no.

s 1st floor ‘
‘ 2018-06-29 ‘ ; ‘ Local Body
Action Taken 3 Name of designated grid officer/official Date of Action Taken
‘ Action taken ‘ } ‘ R.R Meena ‘ 2018-06-28
Past Instance of lllegal/unauthorised Instance of encroachment Location/Use/Monitoring
construction |
@ ves O No | O oid @ New Name of Street ROW/ colony as per Zonal

Plan/Layout plan

| Date of Survey
‘ 3 ‘ 2018-06-28 ‘

Survey Report

Verification Report by local body

Zonal plan layout

‘ Local Boody

urisdiction Of Police Station

Officer, if any, identified for wilful default
‘ Default ‘

Central

Report ‘

Twne nf ancrnarhmeant fanind w r t MPD

Land use as per Master/Zonal Plan
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~—— My STF Verification report

{ Back Complant Redre

SLA Violate

My Stuff
Issues Assign to me
Issues that | have closed
Issues Assigned by me
Bookmarks
Vacation Mode

My STF Verification

o)

< Back View Form

v. 41 154

STF Verification Report

Sthe | Detall

Cormpllnant Name

Vishu Visnu

1 i 5

2me01an

2| oote ot Compaant

37120 40
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a2 Nice
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Data of survey 18 050 A
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52 | fficec f an ndentred foriful defaut Defaut

Photographs on the date of survey:

Modal Officar bl aubinlt the Action Taken Report to STF
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/ After Verification, When\
Nodal Officer Resolve The
STF Complaint HE/SHE
Add Photo Of After
Demolition and Before
Demolition, Name Adhar
Number, Contact Number
and mobile APP Automatic

k Take & Long /

| Vishu sharma

| 012345789

| 0987654312

| 27-06-2018

omment
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/ \ & Complaint Detail
Complaint Number: 201701101
Once a complaint is ol

resolved by STF Nodal o
Officer, the citizen will
have the option to either
close the complaint or Re-
open it depending on
whether he is satisfied

with the resolution

provided or not satisfied.

(JComments £ Notifications

@GovernmentUser
Test case no action required

@TestTest
Testing




o Thanks. ..



